
1

COVID-19 Impact on Healthcare 
Provider’s Mental Health

Kim Hurst

Best Care EAP Training Consultant

Through partnering with Best Care EAP clients, Kim is dedicated to help build and 
sustain cultures that recognize and value the unique skills, talents and abilities that 
diversify their organizations.  With a background in Training & Development and 
Human Resources, Kim has worked with employers in multiple industries for the 
last 20 years to identify, develop and retain their quality team members.  She is 
passionate about the impact of great training, continual coaching and motivating 
performance management.  Kim prides herself in being an enthusiastic and positive 
Trainer with the ability to facilitate growth of interpersonal and communication 
skills in others.

Presenter Introduction

Robyn Burnett, MS LMHP

Best Care EAP Manager, Account & Education Services

Robyn has a passion for exploring ways to combat workplace distress and boost the 
mental health and wellbeing of an organization's workforce.  She also works to educate 
the community about support services available through Best Care EAP and helps to 
reduce stigmas and stereotypes surrounding mental health.  With a background in 
private practice, hospital behavioral health and community behavioral health, it became 
evident the high rate of burnout of those providing care was much more prevalent than 
even statistics indicate and that there was much more work to do on the preventative 
side of employee health and wellness.  Most of her experience is working with adults with 
severe mental health issues.  A preoccupation with absorbing trauma and emotional 
stresses of others, and this creates a secondary traumatic stress in the helper. 

Presenter Introduction
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• Team Check-In

• Impact of COVID-19 on HCP Mental Health

• Burnout vs. Compassion Fatigue

• Signs & Symptoms of Compassion Fatigue

• Ways to Cope & Support Others

• How can Best Care EAP Help?

Today’s Objectives

How are you? No, really, how are you?

COVID-19 Impact on HCP Mental Health
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Stressed out & stretched too thin:

• 93% of healthcare workers were experiencing stress

• 86% reported experiencing anxiety

• 77% reported frustration

• 76% reported exhaustion & burnout

• 75% said they were overwhelmed

COVID’s Impact on Mental Health COVID’s Impact on Mental Health 

Worried about exposing loved ones:

• 76% of healthcare workers with children reported they worried about exposing 

their child to COVID-19

• 50% were worried about exposing their spouse or partner

• 47% were worried they would expose an older adult family member(s)

COVID’s Impact on Mental Health 

Emotional & physical symptoms:

• 82% reported emotional exhaustion

• 70% having trouble with sleep

• 68% with physical exhaustion

• 63% work-related dread

• 57% changes in appetite

• 56% other physical symptoms like headache/stomachache

• 55% questioning career path

• 52% compassion fatigue

COVID’s Impact on Mental Health 

Not getting enough emotional support:

• 39% of healthcare workers said they did not feel like they had adequate emotional 

support

• Nurses were less likely to have emotional support with 45% of the population 

affected

Struggling with parenting:

• Among respondents with children, half reported they are lacking quality time or 

are unable to support their children or be a present parent
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Burnout vs. Compassion Fatigue

• A state of emotional, physical, 

& mental exhaustion caused 

by excessive & prolonged 

stress 

• Occurs when you feel 

overwhelmed, emotionally 

drained, & unable to meet 

constant demands

What is Burnout?

• Your occupational inspiration, 

passion, drive and/or enthusiasm 

are stripped away as tedious, 

unpleasant thoughts take over

• Being “worn out” - can affect any 

profession

• Impacts of burnout emerge 

gradually over time and are 

easily identified to direct links 

and stressors within the working 

and personal life

What is Burnout?

• A condition characterized by 
emotional, physical & spiritual 
exhaustion that causes a decline in 
a person’s ability to experience joy 
or to empathize & feel compassion 
for others

• Often described as the negative 
cost of caring

• Also referred to as secondary 
traumatic stress

What is Compassion Fatigue
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• It’s the emotional residue of working with those 
suffering from the consequences of traumatic 
events 

• Prolonged exposure from listening to traumatic 
stories makes you susceptible to compassion 
fatigue & is not always easily identifiable as 
burnout

What is Compassion Fatigue

Compassion Fatigue

• Onset can happen quickly or more 
gradually

• Directly related to the nature of your 
work and use of “compassion skills”

• Recovery can happen quickly

• Characterized by feelings of sadness, 
grief, avoidance, addiction, changes in 
beliefs, detachment, “witness” guilt

Burnout

• More gradual onset

• Associated more with occupational 
stress, not nature of the job

• Characterized by feelings of anger, 
fatigue, negativity, low morale, 
disengagement, becoming withdrawn 

Compassion Fatigue vs. Burnout

PROQOL Assessment www.PROQOL.org 

Professional Quality of Life Assessment
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Compassion Satisfaction

• The positive aspects

of helping

• “The good stuff”

Compassion Fatigue

• The negative aspects of helping

• “The bad stuff’

• Burnout – feeling tired

• Trauma – feeling afraid

Professional Quality of Life Assessment

Signs & Symptoms

• Physical

• Emotional

• Social

• Self-care

• Spiritual

Signs & Symptoms of Compassion Fatigue

• You have less and less energy

• Sleeping doesn’t relieve exhaustion

• Little things take enormous effort

• You frequently have difficulty sleeping

• You’re frequently ill with colds/flu

• You use alcohol or medications more 
frequently

Physical Signs
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• You lose your sense of humor

• You have mood swings and/or crying 
spells

• You feel increasingly sad, frustrated, 
impatient, and/or resentful

• You worry about the future or feel 
overwhelmed

Emotional Signs

• You’re preoccupied with being a 
caregiver, but feel little satisfaction

• You have less and less desire for 
social contact

• You have feelings of emptiness

• Your relationships with friends and 
family are strained

Social Signs

• You feel more and more disorganized

• You have no time for your own needs

• Appearance may become more disheveled 

• You ignore your own needs

• You are unable to eat or rest – even if help is 
available

Self-Care Signs

• Loss of hope

• Core beliefs or outlook on the world 
shifts

• No longer turning to a “higher power”

Spiritual Signs
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Ways to Cope

• Emotional Intelligence 

(EQ)-gain self-

awareness

• Common humanity: 
Recognize this is shared 

experience with many 

others around you

What Can Help?

• Sleep 7 – 8 hours

• Exercise 20 – 30 minutes a day

• Make time for leisure/laughter

• Eat fresh, whole food

Take Care of Your SELF! 

Mini-relaxations Mindfulness
• Focused breathing

• Counting

• Progressive relaxation

• Guided meditation 

Meditation on the go
• Choose a word/phrase

• Close your eyes or gaze at an object

• Practice 10 minutes

Take Care of Your SELF! 
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• Focus on what you can control

• Balance your life

• Take some time away

• Seek emotional support 

• Share with another person 

• Best Care EAP is available 24/7

• Draw strength from your faith

• Access support groups

Take Care of Your SELF! 

• Causes can be specific to 1-2 situations/ “bucket” or 
come out of several “buckets”

• Note when you’re feeling more stressed and then 
ask yourself...

• Is this is a consistent feeling during these 
instances/situations?

• Is this situation something you have control over? 

Identify the Causes 

Identify the Causes 

Best Care EAP Can Help!
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Professional, Confidential 

Support/Assistance

402-354-8000

800-801-4182

www.BestCareEAP.org

Member ID: bcMEe

Password: ME

Best Care EAP is Easy to Access!


