
ZOOM TROUBLESHOOTING GUIDE

1. HOW DO I GET TO THE MEETING?  
To get into the Zoom meeting, simply click the link in the registration e-mail from the church. If you did not 
receive a registration e-mail, check the junk folder in your e-mail. The e-mail link is the easiest way to access your 
meeting and will take you directly to the classroom at the correct time. You can also log into Zoom first and input 
the meeting number if available.

2. DO I HAVE TO DOWNLOAD THE APP /DOWNLOAD ZOOM TO MY COMPUTER?
Yes, in order to join the meeting, you will need to download the app on your smartphone, tablet, or PC. Follow the 
prompts to download as they come. Zoom also requires Google Chrome. If your device is not using Chrome, you 
will be prompted to download that as well.

3. DO I HAVE TO CREATE AN ACCOUNT?
Yes, once you have downloaded the app, you will immediately be prompted to create an account or “sign up”. 
You can create a new account with Zoom, or you can log in using your Google or Facebook credentials using the 
prompts provided. You will have to verify your email in order to proceed. To do this: go to your e-mail inbox and 
check for an e-mail from Zoom, then click “Activate Account” in the e-mail.  
 
Note: This will probably redirect you to the main page of your Zoom account, not to the class. You may need to revisit 
your registration e-mail for your class and click the link again to “join my class”. Once you have established an account 
with Zoom, you won’t have to do this each time.

4. WHY DOES IT SAY THAT I NEED “TO WAIT”, “BE ADDED”, ETC?
This means your class has not yet started, and the instructor has not yet admitted people to the virtual 
classroom. Simply remain on the page until the instructor begins admitting people, you will then “enter” the 
classroom. 

5. WHAT IF I AM DROPPED FROM A CALL?
You can use the same link to gain access back into the call. If you have difficulty regaining entrance, you may want 
to disconnect then reconnect your Wi-Fi.

LOGGING IN


1. MY IMAGE IS BLURRY
This is a common issue with a desktop computer using a camera attachment.  (Laptops, tablets and smartphones 
have built-in cameras which auto-focus.) Your camera may be out of focus. Manually re-focus your camera 
(usually by twisting a ring around the lens) or set to auto-focus. Another cause of blurriness could be a dirty lens. 
Take a silk or microfiber cloth, dip it in isopropyl alcohol (do not use water), and then wipe it lightly.

2. MY IMAGE (OR OTHERS’ IMAGES) IS/ARE “SKIPPING” OR FREEZING.
This is a common problem that happens when your Internet connection lacks the bandwidth necessary to send 
the signals to their destination (if your image skips), or receive signals on your computer (if others’ images are 
skipping). Basically, your internet speed is not keeping up with the video. It’s going to happen from time to time, 
but if it is happening multiple times throughout a meeting, you may want to try to diagnose the problem with your 
internet service provider. 

3. I CAN ONLY SEE THE SPEAKER/I ONLY WANT TO SEE THE SPEAKER.
To switch from speaker view to group (gallery) view, go to the top right corner of the screen and click “gallery view” 
or “speaker view”. Switching views only pertains to your screen.

VIDEO




1. NO ONE CAN HEAR ME.
Check the attendee controls at the bottom of your meeting window: 
 
> If you see the “Join Audio” icon on the far left, click it. 

 
> If you’ve already joined your audio, you’ll instead see the “Unmute/Mute” icon.

 

 
 
Next, check to see if the mic is muted. Inside the Zoom meeting screen, look for the microphone icon (as shown 
above) and click it. A slash through the mic means it is muted. Please note that during large group calls, your 
instructor may have the entire class muted and only the instructor can unmute you. If you have questions you can 
click “Chat” and type in anything you’d like to say, or request to be unmuted. 
 
If you are still experiencing issues, check the microphone on your computer.  It may be turned off, not plugged in, 
or turned down.  

Note: If there are multiple microphones attached to your computer, click on the “Audio” button, located on the lower 
left side of your Zoom window to verify that the correct microphone input has been selected under audio settings. 
Once you’re in Audio, click “Test Speaker/Microphone.” When the new window pops up, click “Test Speaker” and blow 
through your microphone a little to see if the “Microphone” bar fills up and there is a test sound. If not, you have the 
wrong input selected.

2. ONE OF THE PARTICIPANTS HAS A LOT OF BACKGROUND NOISE.
This is a common problem, especially with informal meetings. If you’re using Zoom, click “Participants” on the 
bottom bar and click “Mute” of the screen where the noise is originating.   

3. I AM HEARING ECHOES OR FEEDBACK.
Echoes or feedback can occur if you have multiple devices in the room joining the same meeting. You need to 
mute your microphone and turn down the speaker volume on one of the devices.  
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