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REGISTER NOW

This course will introduce public health practitioners to the concept of Human-Centered Design (HCD). HCD has 

been used in the public health sector by organizations such as UNICEF, PSI and USAID to develop sustainable 

prevention and intervention programs for a range of health topics including health systems, obesity, infant mortal-

ity, and HIV/TB. Through an interactive, hands-on workshop, this course will teach participants how to use HCD to 

develop acceptable, feasible, sustainable and desirable public health products, services and interventions. 

This workshop will present participants with a significant public health challenge. Participants will work in teams 

to use HCD methodology (i.e. design research, synthesizing insights, developing and testing early prototypes) to 

implement their solutions. Participants will also be introduced to developing and prototyping digital (mHealth) 

health products and services. HCD is intentionally multidisciplinary in nature and people with diverse back-

grounds and experiences are encouraged to attend. We will use real world case studies with a focus on public 

health practice, and will utilize examples of various ways HCD has been employed in public health products, com-

munications, services, organizational strategies, and business models.

• Learn and practice design research methods and 
frameworks

• Synthesize insights to uncover opportunity areas for design

• Cultivate a creative, generative approach to brainstorming 
and develop concepts based on the identified opportunity 
areas

• Understand how to prototype and refine these concepts 
with end users [1]

• Understand the difference between human-centered 
design and traditional programming
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[1]  We will also include training and case studies on how to design and prototype digital health products and services
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